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THRIFTY CAR HIRE - Terms & Conditions 
 

 
AYERS ROCK RESORT 

Via Yulara Drive, Ayers Rock 

Northern Territory 

 

 

 

 

 

THE RED CENTRE 
 

CENTRAL AUSTRALIA – NORTHERN TERRITORY  

CONDITIONS 
• Provisional licenses are not accepted 
• 21 years of age minimum for all 

passenger vehicles and buses under 
12 seats 

• 25 years of age minimum for 
medium and large 4WD’s, 

vehicles and buses over 
12 seats. 

• All current Australian and overseas 
licenses (English written) and 
international driving permits are 

able.  International Driving 
ermits are only acceptable if the 

renter also has their own license to 
accompany the International Driving 
Permit.  Due to government 
regulations International Driving 
Permits are not acceptable on their 
own without the driver’s license from 
drivers own country.   

 
One Way Rental Policy 
All One Way Fees are collected at the 
Thrifty Location at time of rental and 
cannot be prepaid. 
• One Way rentals from Ayers Rock to 

Alice Springs rented for 3 days (72 
hours) or less will incur a one-way 
rental fee of AUD$100 plus GST 

• One Way rentals from Ayers Rock to 
Alice Springs over a 3 day rental 
period (72 hours) will not incur a 
one-way rental fee 

• Standard Vehicles - One Way rentals 
from Alice Springs to Ayers Rock 
rented for 3 days (72 hours) or less 
will incur a one-way rental fee of 
AUD$330 plus GST 

• 4WD Vehicles - One Way rentals 
from Alice Springs to Ayers Rock 
under a 4 day rental period (96 hrs) 
will incur a one-way rental fee of 
AUD$330 plus GST 

RATE INCLUSIONS 
 Unlimited kilometers on all vehicles 
 Damage Cover for the Thrifty vehicle 

(subject to an excess which can be 
reduced) 

 Vehicle Registration & Administration 
Recovery Fees 

 rport / Premium Location 
Surcharge (When collecting from 
Ayers Rock locations or Alice Springs 
Airport) 

 Goods and Services Tax (GST) 

TE EXCLUSIONS 
All rate exclusions must be reconfirmed and 
paid directly with Thrifty upon collection of 
the vehicle. All rate exclusions are subject to 
change without notice.  
  
 Fuel and fuel surcharges 
 All One Way Rental fees 
 A credit card surcharge of 1.5% will 

apply to all amounts paid by credit 
card at the rental counter. 

 Drivers between 21 to 25 years of 
age will be required to pay a 
surcharge of AUD$22.00 per day (Inc 
GST). 

 Damage Excess Reduction Options 
 Child and booster seats are available 

at a rate of $6.00 per day up to a 
maximum charge of $54.00 per 
rental (subject to availability). 

 Other Optional Extras 
 Customers are required to pay a pre-
authorised credit card security bond at 
the time of renting the vehicle. For all 
vehicles this is $550.00. The bond is 
fully refundable upon conclusion of the 
rental unless there are any outstanding 
charges. Cash and EFTPOS security 
deposits are not allowed. 

 

 

 

 

 

 

 

commercial Ai

accept
P

 
RA



 
 
 
 
 

Accident Damage Excess:  
Thrifty rates include Damage Cover (subject to compliance with the standard rental terms and 
conditions), for the Thrifty vehicle. In the event of damage, however hirers are responsible for 
a minimum Damage Recovery (DR), the amount of which varies according to the type of 
incident and rental required. No vehicles are covered in the event of water damage. 
Liability Fees: 

o 2WD vehicles subject to AUD$3300 (Damage Recovery) and AUD$5500 (Single Vehicle 
Accident) 

o 4WD vehicles subject to AUD$5500 (Damage Recovery) and AUD$7700 (Single Vehicle 
Accident) 

 

 
 
 
 
 
 
 
 

Damage Recovery & Single Vehicle Accent fees can be reduced with the purchase of optional 
cover below. 

    

 
 
 
 

Optional Coverage Services: 
o 2WD Vehicles - Damage Liability is reducible to AUD$385 in total on purchase of ‘Premium 

Protection’ at AUD$27 per day for Damage Recovery & Single Vehicle Accidents. 
o 2WD Vehicles - Damage Liability is reducible to AUD$0 in total on purchase of ‘Ultimate 

Protection’ at AUD$33 per day for Damage Recovery & Single Vehicle Accidents. 
o 4WD vehicles - Damage Liability is reducible to AUD$1100 (Multi Vehicle) and AUD$5500 in 

total on purchase of ‘Premium Protection’ at AUD$37 per day. 
 

All rates quotes are in Australian Dollars (AUD) and are 'per day' rates. 
All prices are subject to change without notice. 

All car hire reservations must be pre-paid with the Voyages Travel Centre prior to arrival in 
the Northern Territory. 

Pre-payment can be made by credit card, direct deposit or cheque. 
Prepayments made via credit card do not incur credit card surcharges. 

 
Car hire vouchers must be provided when collecting vehicles. 

Additional purchases made directly with the car hire operator are subject to a credit card 
surcharge and additional fees. 

It is the responsibility of the driver to reconfirm additional purchases directly with the car 
hire operator upon collection of the vehicle. 

For a comprehensive copy of the Travel Insurance Policy & an application form please do not 
hesitate to contact us. 

 
Cancellations within 24 Hours of car hire pick up, incur a 100% cancellation fee 

 
 

 
We strongly recommend Travel Insurance. 
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