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HERTZ CAR HIRE - Terms & Conditions 
 

CONDITIONS 
• Provisional licenses held for a period of at 

least 12 months are accepted. 
• 21 years of age minimum for all vehicles 
• Renters must present a valid driver’s 

licence that has been held for at least one 
year. A foreign driver’s license issued in a 
language other than English must be 
accompanied by a certified English 
translation of the license or a current 
International Drivers Permit. Both the 
International Drivers Permit and the 
driver’s national driver’s license must be 
presented at the time of rental. 

• Please note that at the time of rental you 
will need to present a current driver's 
license and a valid major credit card. 
Hertz locations also accept most, but not 
all, debit cards.  

 
One Way Rental Policy 
All One Way Fees are collected at the Hertz 
Location at time of rental and cannot be 
prepaid. 
• One Way rentals for 1-2 days will incur a 

one-way rental fee of AUD$330 (Inc. 
GST). 

• One Way rentals from Alice Springs to 
Ayers Rock for 3-6 days will incur a one-
way rental fee of AUD$110 (Inc. GST). 

• One Way rentals from Ayers Rock to Alice 
Springs for 3-6 days will not incur a one-
way rental fee. 

 

RATE INCLUSIONS 
 Unlimited kilometers on all vehicles 
 Damage Cover for the Hertz vehicle 

and/or Third Party Property (subject to an 
ch can be reduced) 

 hicle Registration & Administration 
Recovery Fees 

 Airport Concession Fees (When collecting 
from Alice Springs or Ayers Rock Airport) 

 Goods and Services Tax (GST) 
 
RATE EXCLUSIONS 
All rate exclusions must be reconfirmed and 
paid directly with HERTZ upon collection of the 
vehicle. All rate exclusions are subject to 
change without notice.  
 
 Fuel and fuel surcharges 
 All One Way Rental fees 
 A credit card surcharge of 0.8% will apply 

to all amounts paid by credit card at the 
rental counter. 

 Drivers from 21 to 24 years will be 
required to pay a surcharge of AUD$27.50 
per day (Inc GST).  Maximum fee 
AUD$192.50 per rental (Inc GST). 

 Damage Excess Reduction Options 
 Baby, child & booster seats available at 

AUD$16.50 per seat, per day. Cost capped 
at AUD$82.50 per seat (subject to 
availability). 

 Other Optional Extras 
 Additional drivers are free of charge.  

Minimum rental age and other 
requirements (including young driver 
surcharge) will be the same as for the 
renter. 
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 Accident Damage Excess:  

Hertz Australia rates include Damage Cover (subject to compliance with the standard rental 
terms and conditions), for the Hertz vehicle and/or Third Party Property. However an 
Accident Damages Excess (ADE) applies per incident regardless of fault. This is the amount 
the renter contributes towards the loss of, or damage caused to, the Hertz vehicle and/or 
Third Party Property. 

• Accident Damage Excess: 
o 2WD vehicles subject to AUD$3300 (Standard Excess) and AUD$2200 (Single Vehicle 

Accident) 
o 4WD vehicles subject to AUD$4400 (Standard Excess) and AUD$4400 (Single Vehicle 

Accident) 
 
Accident Damage Excess can be reduced with the purchase of Optional Renter Protection 
Services below. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

  Optional Renter Protection Services: 
o 2WD vehicles – Accident Damage Excess is reducible to AUD$1100 (Standard Excess 

only) on purchase of ‘Accident Excess Reduction’ at AUD$27 per day 
o  2WD vehicles – Accident Damage Excess and Singe Vehicle Accident excess is reducible 

to AUD$0 on purchase of ‘MAX Cover’ at AUD$37 per day 
o 4WD vehicles – Accident Damage Excess is reducible to AUD$1100 (Standard Excess) 

and AUD$1100 (Single Accident Excess) on purchase of ‘Accident Excess Reduction’ at 
AUD$53 per day 

o 4WD vehicles – Accident Damage Excess is reducible to AUD$0 (Standard Excess and 
Single Accident Excess) on purchase of ‘MAX Cover’ at AUD$63 per day 

All rates quotes are in Australian Dollars (AUD) and are 'per day' rates. 
All prices are subject to change without notice. 

All car hire reservations must be pre-paid with the Voyages Travel Centre prior to arrival in the 
Northern Territory. 

Pre-payment can be made by credit card, direct deposit or cheque. 
Prepayments made via credit card do not incur credit card surcharges. 

 
Car hire vouchers must be provided when collecting vehicles. 

Additional purchases made directly with the car hire operator are subject to a credit card surcharge 
and additional fees. It is the responsibility of the driver to reconfirm additional purchases directly with 

the car hire operator upon collection of the vehicle. 
 

We strongly recommend Travel Insurance. 

Cancellations within 24 Hours of car hire pick up, incur a 100% cancellation fee 

For a comprehensive copy of the Travel Insurance Policy & an application form please do not hesitate 
to contact us.  
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